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Employee and Family Assistance Program Info 

Who is Morneau Shepell?

Morneau Shepell is the largest employee and family assistance program (EFAP) provider in Canada, supporting employees and their families so that they can manage work, health and life challenges. All support services are accessed voluntarily by the individual and are strictly confidential. Their approach is focused on innovation and client service excellence; they are the only provider that has developed a broad range of clinically-sounds digital delivery channels including video counselling, First Chat, and an award winning app – My EAP.

What types of suggestions do they offer for work, health, life?

	Short-term Professional Counselling provides support for personal and emotional issues.
	Specialized Counselling and Online Programs to assist with career challenges, managing stress, and more.

	Family Support Services provides access to child and eldercare resources.
	Naturopathic Services provide consultation with Naturopathic Doctors.

	Legal Support Services provide consultation with professional lawyers to answer legal questions.
	Nutritional Services offer consultation with Registered Dieticians on any nutritional matter or concern.

	Financial Support Services provide consultation with financial professionals to answer financial questions.
	Health Coaching by Registered Nurses can provide information and advice.


Eligibility and Coverage

Am I eligible for EFAP?

All staff and faculty enrolled in the University of Victoria’s group benefit plans are eligible for coverage under the Employee and Family Assistance Program.

EFAP is available to members of the UVic Retirees Association (UVRA) and to their surviving spouses. 

Are my dependents covered?

Your spouse, children and dependent parents are eligible to receive coverage under your EFAP.
When does my coverage begin and end?

Your coverage begins when you enroll in the University of Victoria’s group benefit plans and ends when you terminate employment.

What happens if I am currently seeing an Optum counsellor?

Until June 1st, 2017, it will be business as usual with Optum.  Those who are currently in counselling at the time of the transition will be able to complete counselling with Optum and your counsellor will advise you of the details.
Confidentiality
Is this a confidential service?

All EFAP services are confidential, within the limits of the law. This means that no one will ever know that you have used the program unless you choose to tell them. UVic is not informed of the identity of those using any of the EFAP services, including online services.

Morneau Shepell is required, by law, to contact law enforcement if they believe there is imminent danger to a child or to yourself, or if you are going to harm others.

How do I access my EFAP as of June 1st, 2017?
Access your EFAP through Morneau Shepell 24/7.

Call: 1.844.880.9142 TTY: 1.877.338.0275
Login: workhealthlife.com gives you access to hundreds of articles, tools and resources. Login today!

Mobile: Instant access to support on the go! Download the My EAP app now at your device app store (Apple, Android & BlackBerry)
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